proportion of complaints

asiUasdayailainns [Busn1snennsRu tazansud latlamiidos

3295381

1. uun liiudoesoudun

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

umuaduuiliiudossoasou

m 1. Foyaddnilinsudu/igndos/ns
AL/l

B 2.AN52N87isUAIL

H 3. aanldyuazANS9uLsU

B4 Buq (1wu MalusmsnouRuannue.iu
Nﬁﬂ,tﬂuﬂﬁﬂm‘imiﬁm‘[m dliippaNasing
LASHIG, WS LAGNHNSU LA WiNNeaN, oUa55m
v, and i lesuRuidou, mslinea
msuiasauide,mnuithTalusosnserdiu
TN LAzgNAN)

Q1/2021 Q2/2021 Q3/2021 Q4/2021 Q1/2022 Q2/2022
JIKNNAN FJ\T]LLSEJ’EJQ,I”EQ

HRHYULNAB)

L uwsossousvuandTulnsuna 19 2021
lifimuanisestoussuansTulasuna 2 © 2021
L uwsostousvuandTulnsuna 3 U 2021
losana 4 U 2021 fisessousuugnsTluide “eeniduuazensssufion” Suau 11509 Jauand

ununRAaTn 100%

'
n=y

losuna 19 2022 fiFessoasouansTuiids "duq” 3w 1 1504 Sauansunundaaitu 100%

L uwsostousvuandTulesuna 2 U 2022



a 3 =

2. i hilndnduidassossuandsoinuiunandaeiing dvsunansaiwin

HIMMIULFDIDUFVUINAR 5 WaAnAawillsn

wuAA LN R LI 093095 UANS D T UIUN AN A UDTIIU ¢

S\O, =0=1.3UNN
L§ 7
e
= 6 o -
"§ == 1JH5LaUn
=
= 5
=
‘@
2 3.0n5LA566
an 4
=
g
i o
z —e— 4 AuidolNoiiog
o 2 (ot
<
@
w
= -
% 1 0—5.ANslonRnuA:
G ATV U
XC
0 o) o) ‘o) ‘o)
Q1/2021 Q2/2021 Q3/2021 Q4/2021 Q1/2022 Q2/2022
CUTIAN
URHULViB)

- lifiswwisesseusouansTulnsuna 11 2021

- hifiFwnwisessoassuansdTulnsuna 2 ¥ 2021

- hififwnwisessoassuansTulnsuna 3 ¥ 2021

- lesana 4 1 2021: wandusiidadiuidosdosouandsoinuiunansaeiiu q Tuusazne
Tndidss 0% U5y scale Tanpaishe 100 duaiu Auidoiiafiatondy 0.06430868% auan

FoyaTuunundiu 6.431%



- lesuna 117 2022: wansusiidadiuidossossuuandseduiunandmueiiu 4 Tuusamna
Tn&iAsa 0% 39Usv scale Tawanushe 100 dariu Audoiiofiogonds 0.066755674% auana
FoyaTuunundiiu 6.675%

- hifidunwisessoussuandulnsuna 2 ¥ 2022

3. dnaidoesouBHURLALA FuUARNUSTEZANFITLANS TUANSERLE0Y

SN UU

unufidnusasdoaisougdudanuunmussznatsiiumsiunsyfisosnasou Q2/2022

7. WANA DU m'Lidu 150
6.A15lonRuLArASTITHEU WA 1 Tuus A
7
5. Auldas3AAUAUARASTTUAN 1An 7 Fuus liiAu
LA AN AIVUIR LY 15 Ju

o VA 15 Suue lad
4. 3uidaiWoiiogondy 1An 30 T

VAL 30 Tiue b

3.40n51A56i5 LAin 60 Tu
VAL 60 Sraue b
. - 1An 90 i
2.Un510U6
1Ain 90 Tu
1._3uHNA

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

wunuie kifidassaasoululasuna 2 9 2022

4. Ao3AI5095NRHUFNAR 5 WAnAULillsA IuAcNSzuzANYZDIAY 30

217}



Tosuna 21 2022 - lLifisessoasoudiszuznayfineadu 30 Ju




