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BANK OF CHINA (Thai) Public Company Limited

PERSONAL ELECTRONIC BANKING APPLICATION FORM
HTRIT (A HiER

Personal Electronic Banking is available to current customers of the Bank who are individuals. In order to apply for this service,
You must have at least one account with the Bank that is a saving account or a current account.
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In completing the Application Form for Personal Electronic Banking, please use BLOCK CAPITALS and ensure the information

provided is true and correct.
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BANK OF CHINA (Thai) Public Company Limited

Telephone No. Same as existing Customer Information when opening account (CIF) o Yes o No, kindly change to:
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Privacy Consent & Acknowledgements
I/We agree and understand that:
1. the information collected in connection with my/our application for the Personal Electronic Banking Services, is collected by Bank of

China (Thai) Public Company Limited (the “Bank™).
2. the Bank collects this information so that it can process the application and provide Personal Electronic Banking Services to me/us.
the Bank is required to collect certain information about me/us under anti-money laundering and counter terrorism financing laws.
4. the Bank and any other member of the Bank of China Group (the “BOC GROUP”’) may exchange any information about me/us

including:

o any information provided by me/us in this document;

o any consumer credit related information;

o any other personal information I/we have provided or which is lawfully obtained by any member of the BOC Group;
and

o  transaction details relating to my/our relationship with any member of BOC Group.

w
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5. the Bank may exchange any information about me/us to overseas entities belonging to the BOC Group and any overseas service
providers used by any member of the BOC Group.

6. if any member of the BOC Group engages a service provider to do something on their behalf (e.g., a mail out or data processing), the
member of the BOC Group and the service provider may exchange with each other any information referred to above.

7. each member of the BOC Group may give any information referred to above to entities other than those in the BOC Group and/or
service providers (whether domestic or overseas) where the member of the BOC Group is:

o  required or allowed to do so by law;

o  where I/we have consented; or

o the disclosure of information is necessary to give effect to the instructions provided by me/us during our use of the Bank’s
Personal Electronic Banking Services.

8. any information referred to above can be used by the BOC Group and any service provider to open the account I/we have requested
and for account administration, planning, product development and research purposes.

9. in most cases l/we may access any personal information that the BOC Group holds about me/us and request for it to be
updated/amended if the personal information about me is incorrect by contacting the relevant branch at which my/our account/s
was/were established. If this is not possible for any reason, I/we will be told why.

10. if I/we fail to provide any information requested in this form, or do not agree to any of the exchanges or possible uses detailed above,
my/our request for Personal Electronic Banking Services may not be accepted by the BOC Group and the Bank may be unable to
provide Personal Electronic Banking Services to me/us.

11. documents presented for identification may be verified by the BOC Group with the appropriate authority.

12. The customer agrees and consents to the Bank to debit or transfer money from account(s) that the Customer allowed to use with
Personal Electronic Banking Services to complete the customer’s instruction and to make a payment for fee and service charges and/or
other obligations that the Customer is required to pay to the Bank due to use of the Services at the rate announced by the Bank and/or
adjusted by the Bank from time to time.

13. This service will be provided subject to the conditions governing date and time, number of transaction per day, maximum transfer
amount per day, estimated time to complete the transaction, and the applicable fees and service charges as laid down by the Bank and
announced and published at the Bank’s branches and website (http://www.bankofchina.co.th/). These conditions may be changed and
published 30 days in advance by the same means. In the case that the agent bank or beneficiary bank charge an expense for the
requested services in addition to those fees as specified or announced by the bank, the applicant agrees to pay such additional expense
to the bank immediately on the bank’s demand.

I/We confirm that all of the details that I/we have provided in this form are true and correct.
Acknowledgement of Receipt and Acceptance of Terms

I/We acknowledge receipt of the Bank’s Privacy Consent & Acknowledgements and the Personal Electronic Banking Product Disclosure
Statement.

1/We also agree:
o tobe bound by the terms and conditions which apply from time to time to the Personal Internet Banking service;

o to check my/our accounts and notify the Bank promptly of any errors or unusual transactions;
and confirm that none of my/our accounts are held in trust.

Yours Faithfully,

Signature of Applicaﬂr;t
g N4 aeilotofueltusans

Account Holder

WK P N EAS 4
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Signature of the Accountdlljolder
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BANK OF CHINA (Thai) Public Company Limited

Date Juii

B

Bank of China (Thai) Public Company Limited
Personal Mobile Banking Services and Personal Internet Banking Services Terms and Conditions

Update September 2025

Please read and understand the following Terms and Conditions which govern your usage of
“Personal Mobile Banking Service” and “Personal Internet Banking Service”. By using the Service,
you agree to be bound by these terms and conditions. If at any time you do not accept any and all of
these Terms and Condition, you must immediately discontinue all the access of the Website and/or
use of the Service.

1. General

Personal Mobile Banking Service, Personal Internet Banking Service and the Website are provided, operated,
administered maintained and developed by Bank of China (Thai) Public Company Limited. Your access and usage
of the Service is governed by these terms and conditions including any amendments made hereto and any other
additional operating policies which the Bank at our sole discretion, may imposed from time to time.

The Bank also reserves the sole discretion and rights to make any amendment to the Terms and Conditions and the
Bank shall notify you of such amendment by announcement on the Website and other methods at least 30 days
before such amendment shall come to effect, By continue using the Service subsequent to such change shall
constitute your agreement and binding acceptance of the same.

Notwithstanding to these Terms and Conditions, you agree and acknowledge that, these Service may be subject to
other applicable forms, terms and conditions, If there are any discrepancies between this Terms and Conditions and
other terms and conditions, the latter shall prevail.

For any further inquiry concerning these Terms and Conditions, please contact;
Bank of China (Thai) Public Company Limited

179/4 Bangkok City Tower, South Sathorn Road,

Thungmahamek Sub-District, Sathorn District,

Bangkok 10120

Call Center: 02-679-5566

Tel : 02-286-1010

2. Definitions

Accounts means one or more of your savings, current deposit, term deposit, or loan account(s) maintained with the
Bank or other account(s) that you may open with the Bank in the future.

Bank means Bank of China (Thai) Public Company Limited and its branches, subsidiaries and its successor in title
and assigns and where applicable in all of them.

Business Day means Banking business day which excludes the financial institutions’ holidays according to Bank of
Thailand announcement.

E-Token means security device that produces a unique one-time 6 digit password/passcode and such passcode can
be used to access the Service.

Funds Transfer means a transfer of funds between Account.
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Mobile Banking App Biometric Authentication (Biometric) means a simplified sign-in option on your Mobile
Banking App via your fingerprint identification (“Fingerprint ID”) or facial identification (“Face ID”), as the case
may be, and shall form one of your Security Code by which the Bank identifies you for the purpose of enabling you
to transact through Mobile Banking App.

Operating Hours means the Bank operating hours in accordance with announcement on the Bank’s website.

Password means a list of alphanumeric and special characters created by you and verifies your identity to access the
Services.

Security Code means a user ID, password, verification code, electronic identification/signature or such other code
or access procedure, whether generated by E-Token or mobile device or otherwise delivered via e-mail or method
which the Bank provides to you to access and/or use the Services.

Soft Token means the 6-digit Personal Identification Number (PIN) that is created by You to access the Mobile
Banking Services and/or perform transactions via Mobile Banking App.

Service means the (i) Personal Internet Banking service (ii) Mobile Banking service and (iii) other services which
the Bank provides or makes available at times to you under these Terms and Conditions (including without
limitation the transmission of instructions to the Bank, funds transfer, bill payments and international remittances
and where the context requires, E-Token or Security Code used to access the Service.)

Username means a name selected or created by you comprising of alphanumeric characters and identifies you as the
holder of the Account.

You, your, yourself means the account holder and authorised person (or persons for joint accounts), sole trader or
partnership listed in the application form as the customer.

Website means the Bank's official internet website, currently having domain address http://www.bankofchina.co.th.
3. Establishing Services

3.1 Before using the Service you must:

@ hold or open at least one savings deposit account, current deposit account, term deposit account, or loan
Accounts with the Bank in your name;

(b) submit a completed Service application form to the Bank;

(© agree and complete the identity verification process as required by the Bank and/or by applicable laws.

(d) complete a request forms for the Security Codes and E-Token from the Bank.

3.2 Upon the completion of processes in Clause 3.1, the Bank provides the Security Codes details to you; you
may access the Service via the Website and/or mobile device.

3.3 The Services shall apply to all your Accounts maintain with the Bank.

34 By using the services, you acknowledge that nothing in this agreement affects any authorised signatories to

operate your Accounts with the Bank via any other methods.
4. Responsibility for Security Code.

4.1 Following the collection of the Security Code (i.e., username, password and the similar) from the Bank,
you are required to change such information with the following requirements;
e  Username must consist of between 6-20 digit alpha-numeric characters.
e Password must consist of 8-20 digit alpha-numeric characters.

4.2 You acknowledge and agree that, at all time, you shall keep all Security Code, E-Token information
confidential and shall not disclose to other person whatsoever.

Personal Electronic Banking Application Form p 5
HFHT (PN g age |



Gﬁ)"é@ﬁ&ffmmwwmmwd

BANK OF CHINA (Thai) Public Company Limited

4.3

4.4

4.5

4.6

4.7

4.8

5.1

5.2

5.3

5.4

5.5

5.6

5.7

5.8

59

You agree that at all time, you are responsible for all access/use made via the Website and/or mobile device
with your Security Code, whether it was in fact made by you other person.
If you become aware or have reasonable ground to believe that your Security Code, E-Token has been used
by other person in the way that it reflects on transaction statement, you must immediately notify the Bank
via Call Centre details as shown in Clause 1 and follow the Bank instructions.

Subject to Clause 4.4, you agree that until the Bank receives and logged such notification, you shall be liable

to all the transactions which made through the Website and/or other mobile devices, whether or not such
transaction had conducted and /or authorised by you. If such notification has been delayed by any reasons,
you shall in addition being liable for the transaction conducted up to the above referred point in time.

Upon the Bank receipt of your notification in Clause 4.4, the Bank may, at its sole discretion, suspend your
access to the Service until the issue is solved or the new Security Code has been issued.

If the abovementioned unauthorised use is due to your action(s), you shall be liable for such use even
though the notification in Clause 4.4 has been made.

You are responsible to provide your own adequate protection systems, including anti-virus measures, to
protect the security of your information from unauthorised access/use.

Instructions and authorizations.

You shall at all time, be responsible for all transactions transmitted to the Bank via the Website and/or
mobile device using your Security Code. Whether they were made by you or someone purporting to be you
and you are agree that the Bank shall be entitled to rely on such assumption. The Bank shall not be liable or
responsible for any losses which you may suffer directly or indirectly from a result of such use.
You agree that if the receiver account is denominated in a currency that is different from the currency of the
sender account, your instruction to transfer fund must also include an instruction to the Bank to conduct
foreign exchange of fund for such transaction.
For the transaction involves any foreign exchange of fund, you agree and acknowledge that, you are subject
to the applicable exchange rate, service fees, service charges and/or expenses and responsible to update the
current rate on the Bank’s Website.
You acknowledge and agree that if the name of receiver account is in foreign languages (i.e. English,
Chinese Pinyin and Chinese Characters), in your transaction instruction, such receiver account name shall
also be made in such specific language or the transaction will not be processed.
You hereby authorise the Bank to accept and act upon your instruction in respect of the Service including
but not limited to funds transfer, bill payments and international remittances or otherwise deal with your
Accounts.
In the event that you discover or have any reason to believe that the instruction transmitted to or received
by the Bank is not accurate or not complete, you must contact the Bank immediately.
You agree that the Bank shall have its sole discretion to act or not to act upon your request as it is deemed
appropriate as applicable to other relevant terms and conditions, policies, regulations and laws.
All instruction given by you and/or transaction made by you shall effect immediately (or within same day).
For the scheduled payment instruction, if it falls on non-Business day, it shall effect on the next Business
day.
The Bank is not responsible for failing to comply with any Funds Transfer instruction if the instruction:

(@) isunclear or incomplete;

(b) does not conform to the directions on the Website

(c) the amount required to be send does not meet or exceeds any applicable transaction limit imposed by

the Bank;

(d) not provided the Bank with a foreign exchange instruction(see clause 5.2 );

(e) itis given or is to take effect outside Operating Hours;

(f) the Bank is not satisfied that the instruction provided by you;

Personal Electronic Banking Application Form
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6.1

6.2

6.3

6.4

6.5
6.6

6.7

6.8

7.1

7.2

(g) the sender Accounts has insufficient funds or insufficient pre-agreed credit to carry out the Funds
Transfer;

(h) the sender Accounts has been frozen for any reason or there is a legal impediment to processing the
Funds Transfer;

(i) the receiver Accounts cannot be identified; or

(J) the Funds Transfer cannot be processed due to any other circumstances beyond the Bank's control
(force majeure), including communications with or any action by any other financial institution.

Transaction

You acknowledge and agree that the Bank at its own discretion, as allows under the applicable laws and
regulations, may prescribed a maximum limit per transaction/per day for you as the Bank deemed
appropriate. You may adjust the maximum amount per transaction/per day, however it shall be within the
limit prescribed by the Bank.

You may request the Bank to change the maximum limit, In the event that your conditions meet the
conditions as prescribed by the Bank and the Bank agrees and allows you to adjust/increase the limit.
Additionally, the Bank may request additional supporting documents, identity verification from you and
once approved the Bank shall inform you accordingly.

You acknowledge that the transfers and payments made using the Service are not final upon the receipt of
your instruction. The Bank at its own discretion may request further documents or information for
verification of such transaction before authorising such request and the Bank shall not be liable to any loss
incurred whether directly or indirectly to you from such actions.

You acknowledge and agree that the Bank may specify the limit on the number and amount of transaction
you are able to conduct within one specific time.

You may cancel the transaction pursuant to Clause 9 (Suspension, Cancellation and Termination) herein.
You may check the general conditions and limit of each transaction on the Bank’s website at
http://www.bankofchina.co.th.

The Bank may use facial recognition technology as an additional method of identity verification for certain
Mobile Banking services, including but not limited to fund transfers and changes to transaction and service
settings. By enabling facial recognition, you consent to the collection, processing, and storage of your facial
data solely for authentication purposes. Your biometric data will be securely protected and will not be
shared with unauthorized third parties. If you do not wish to use facial recognition, alternative verification
methods may be available.

To protect your accounts and transactions, the Bank may detect and verify your device information,
including the presence of potentially harmful applications, operating system version, and other security-
related settings. If your device is determined to be at risk, the Bank reserves the right to restrict or deny
access to Mobile Banking services until the issue is resolved.

Expenses, Fees and Charges.

You shall have an obligation to pay any expense, fees, charges, commission and other relevant charges
including but not limited to legal and enforcement costs, taxes, registration and other fees, and account
charges by the Bank.

You acknowledge and agree that the fees shall be as set out in the announcement published by the Bank on
the Website. Such rates may be adjusted and changes by the Bank from time to time. You are responsible to
update all information about the relevant fees on our Website.

Disclosure of Information

Personal Electronic Banking Application Form
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8.1

9.1

9.2

9.3

9.4

9.5

9.6

9.7

10.

10.1

10.2

You acknowledge, agree and consent for the Bank to provide information relating to yourself, your

Accounts, or any transaction between you and the Bank:

8.1.1 to any person who is an assignee, or potential assignee or a beneficiary or potential beneficiary of;
or a participant in or potential participant;

8.1.2 to any of its subsidiaries, affiliates, business partners, advisors or any other persons to the extent
necessary to complete, verify or restrict transaction or instruction.

8.1.3  to verify the existence conditions of your accounts for third party such as a credit bureau or
merchants.

8.1.4 to comply with relevant laws, regulations, government agencies, and authorities in Thailand and
elsewhere including court orders and requests.

Suspension, Cancellation and Termination

You may make cancellation for the transaction which did not go through due to any reasons, by visiting the
Bank in person and complete a cancellation form.
The Bank has the absolute discretion to determine whether to proceed with cancellation request or not. The
Bank is not liable for any loss or damage arising from the Bank decision.
You acknowledge and agree that if you input wrong Security Code and information for more than a number
of times prescribed by the Bank, the system may suspend your access to the Service for a period of 24
hours automatically before the Service will become available again or unless you contact the Bank in
person to verify your identity for reactivation of Services.
Upon the lost/stolen of the Security Code and/or E-Token, you agree to immediately notify the Bank to
temporary suspend the Services until the issue has been solved and the new information is issued.
You may terminate the Service with the Bank by notifying with written notice the Bank at least 30 days in
advance. The notice shall only be effective when the Bank receives such notification, acknowledges and
proceeds with your request.
The Bank may terminate, suspend or restrict your access to the Service if;

@) you breach any and all of these terms and conditions;

(b)  you fail to pay any fee and charge when due;

(c) you had intentionally provided the Bank with false information or documents;

(d)  you are brought to a civil insolvency proceeding against you or order by court to go under either

temporary or absolute receivership;
()] there is information that you have committed an offence or the Bank has reasonable ground for
suspect that your action is in breach of, or contradicts to the laws.
(g) in the event that the Bank finds that the relevant account is being used for or in connection with
any fraudulent or illegal activities.

You agree that any termination does not affect your ability or obligation in respect to the transactions
received by the Bank prior to the termination that have been processed or are being process by the Bank.
Any rights and obligation under these Terms and Conditions which in term and sense shall survive the
termination in anyway shall continue to be in full force and effect thereafter.

Statements And Notices

Statements

The Bank will issue a statement of account to you on a bi-annual basis. In addition, you may request to
receive more frequent statements of account and/or receive a single one off statement at any particular
time in which additional fees/charges may be imposed on you in response to your request.

General notices

Personal Electronic Banking Application Form
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10.3

10.4

Any notice, demand, consent or other communication given or made under this document must be made

in writing and clearly readable manners and signed by the party giving the notice ( or its authorised

person); and shall be sent by registered post to the address provided by you or sent via facsimile.

Changes of Information

Upon any change of your information, you shall notify the Bank in writing to such changes. In case of the

change of address, without such notification of the changes, the Bank reserves the right to send any

documents to you to the latest address.

Correspondences

Any and all correspondences relating to the Services, you will be deemed to receive when;

10.4.1  in the case of a document delivered by registered post: on the second Business Day after the
date of posting;

10.4.2  in the case of a document delivered by facsimile: on the day and at the time at which the
transmitting facsimile machine indicates that the facsimile was sent in its entirety to the
facsimile number of the recipient for the purposes of this clause.

11. Waivers, variations and consents

Any waiver or consent by the Bank is effective only if it is in writing signed by or on behalf of the Bank
and then only to the extent expressly stated in writing and in the specific instance and for the specific
purpose for which it is given.

No failure on the part of the Bank to exercise, or delay on its part in exercising, any of its rights operates
as a waiver of them.

No provision of this document or right conferred by it can be varied except in writing signed by the
parties.

12. Invalidity

If any part of this document is for any reason unenforceable that part is to be read down to the extent
necessary to preserve its operation and if it cannot be read down it is to be severed.

13. Assignment of rights

The Bank may without your consent assign to any person its rights under this document. You must not
assign any of its rights under this document without the Bank's prior written consent.

14. Governing law and jurisdiction

This document is governed by the laws of Thailand and the parties submit to the non-exclusive
jurisdiction of its courts.

Signature of the Accognt Holder
ik A% % anufioYadnvaeiin®

Date Yui

H#

Personal Electronic Banking Application Form

HTFHRIT (P HiEH Page |9



