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BANK OF CHINA (A mFuan~Tniimna/For Customer)
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tflugjfiaring / Cardholder of :

[ 1ileswstia/Credit Card wanaaa/Card no. ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

[ ]iieswiie/Debit Card

TNsENVIAvineu Tnsdwviiadia InsAwritinu

Office tel. oo Mobile tel. ..o Home tel. ...ccooooivviiiiie e

fanuilseavdua Zﬁm‘a‘?Qﬂall‘i‘)ﬂn‘)‘il/ﬁtﬂﬁﬁaﬁhereby request to investigate the following disputed transactions:

SuRdagud/usnng #asudn AU U / Transaction amount
Purchase date Merchant name un/Thai Baht anatﬁuﬁu/Other Currency

luﬁpwaﬁﬂ;jlﬂﬁi‘mﬂ‘ﬁReason of disputing the transaction(s):

[ 1 hildldeanduzaniAudanainl did not use or engage in the transaction

gaaduzantAu'liigasad The transaction amount is not corrected

gaadudaniiud Duplicate collecting

' aFu&udn Merchandise not received

1avinnsanldnsnansdanaliual The transaction was cancelled

gaadusvndnasilunansiasiia Credit posted as Debit

edhszaandudenanduduaaiasiasindy uadlduuundngruluasa/iaaadunde

The transaction was paid by cash/other credit card and the receipt/sales slip was attached

[ 1 neduwslulasudwlasuduiiiasuneau Cash withdrawal not received or partial rendered

[ T BUA (TUTATEL covoe ettt e e et et ettt et et ee et et et ee e et et e s e ettt ees et e et et et ee s et
L@ 1 =T £ = o | PP PRPSP

e —
e e e e

dnwdEnuafiufuiniamunaradnandteduagluanuasauasasuasinwiiaaanal inwidfusauviazansza Maawsanaands uas
A anlunsradiuiansasausaafifadvr ndsanuanmagauausasudrindudliddreidaaindwdnias vianaldaiuy
SuReauuasdwedn / | confirm that my card has been in my possession at all times, | agree to pay for this charge together with interest
and sales slip retrieval fee* incurred if the investigation result reveals that the charge in question incurred due to my own use or is/are
under my responsibility.

anafiaftasmuluasias/Signature (same as in application)

nanenne/Remarks:

ATanwuuEUE U/ undoias wianiolananlsznauauiisvydnedu Insunnainnd 0 2286 0520
Assnnfianlunsuaduniannagausan sanisaialudssing 107 um 61edsend 321 1nv (IuaEyaaRy)

Please attach copy of both sides of your card and required document as specified above and fax to 0 2286 0520

Sales slip retrieval fee per disputed transaction is Baht 107 for local transaction and Baht 321 for oversea transaction (VAT inclusive)
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For Bank staff:  No. of official document .................... Received by (SIGNAtUre) ... ...cccovreernre e

Verified and prepared by



