Disputed Transaction Letter
BANK OF CHINA (AuFuaNNTN1IR5/For Customer)
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tHlugfiaiias / Cardholder of :

[ ]iieswstin/Credit Card uueaa/Card no.

[ ]iieswiia/Debit Card

TnsdnwviAvineu Tnsdwiisiadia Tnsdnitinu

Officetel. oo Mobile tel. ..o Home tel. ..ooeeeeeeeeeeeeeeeeeeeeeeeees

fFanussavaua linsiaaays1en1sUfiasaoi hereby request to investigate the following disputed transactions:

Furidiagud/usns #azudn {7UIULdY / Transaction amount
Purchase date Merchant name 1un/Thai Baht anaLﬁuﬁ'u/Other Currency

LUGAR ﬁzlg"tﬂﬁi‘)ﬂn‘lf Reason of disputing the transaction(s):

[ 1 Nildldeandudanifusvnain I did not use or engage in the transaction

1 aaaduBaniiu'lignsiag The transaction amount is not corrected

] sasduidanifuah Duplicate collecting

] MNi'lé3u&ud1 Merchandise not received

1 levihasani@nsanisavnaliual The transaction was cancelled

] aaadudvnanaisilusanisiaséie Credit posted as Debit

] 1dzhszaandudenaniiuiduas/iasasdindy uwarlduuuvdngiulusa/iaagddinde

The transaction was paid by cash/other credit card and the receipt/sales slip was attached

[ 1 naduuslalasudy/Tasudutiiasundaiu Cash withdrawal not received or partial rendered

[ 1 BUN (TUTATIU) covreeeeeeeeeeeee oo e e e eee e e et e e e b e s st e b e s et e bess st et eseens e s seseseeeeeseee e eeeesees s s eseseees e seeeeees s eeenenees
L0 10 g T= ] 3PP

L T s B s W s B e B |

dnwiinzafiuduindasvinaaudonanitduagluauasauasasuasinwiinaaaanal inwiindusauiaziszaldaawsannanids uag
Asssuflanlumsuadiuiiannasausaafitindu* ndfeannnannadaudausasudriniumldaradidinanndiniitias wiamaldany
SuReuauwasdtwedn /I confirm that my card has been in my possession at all times, I agree to pay for this charge together with interest
and sales slip retrieval fee* incurred if the investigation result reveals that the charge in question incurred due to my own use or is/are
under my responsibility.

aufiaftamuluasing/Signature (same as in application)

7% . 1717 ) > Y-  2- SRR

nanevie/Remarks:

asanuuuELG U/ fundeiing wianolanasdsznauauiisyydnediu Taaunnging 0 2286 0520
Asssufianluniszasiuiannagausas ansaalulseng 107 1 srelseing 321 1 (U Eyasin)
Please attach copy of both sides of your card and required document as specified above and fax to 0 2286 0520

Sales slip retrieval fee per disputed transaction is Baht 107 for local transaction and Baht 321 for oversea transaction (VAT inclusive)
(CS04-2/V1)
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For Bank staff:  No. of official document ..................... Received by (SIGNAtUre) ........cccceeveeeveveeeeerereeeeeeeeenenas 8 1o] 31 2 To T
Verified and prepared by ..o SIGNALUNE......oeeecc e Date ....cooiiieiee e



