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BANK OF CHINA (THAI) PUBLIC COMPANY LIMITED

Announcement on termination of travel insurance policy, free of charge for bill payment, and bill payment service channel for Bank of China

(Thai) Public Company Limited’s Credit Card customers

Dear Bank of China (Thai) Public Company Limited’s Credit Card Customers,

Bank of China (Thai) Public Company Limited (the “Bank”) would like to inform you that the Bank will terminate and change the services

by following details;

1. Termination of travel insurance policy (effective date Apr 1, 2021 onward), details as follows;

Limited of Liability (Baht)
Table of Coverage Change
Platinum card Gold card Classic card
1. Common Carrier Accidental Benefit during 8,000,000 3,000,000 1,000,000 Terminate for all of card types
Overseas Travel
1.1 Accidental Death Benefit
1.2 Accidental Dismemberment, loss of sight,
loss of hearing or loss of speech Benefit
1.3 Accidental Total & Permanent Disability
Benefit
2. Flight Delay Benefit 5,000 2,500 2,500 Terminate for all of card types
3. Baggage Delay Benefit 5,000 2,500 - Terminate for all of card types
4. Loss or Damage of Baggage and Personal 8,000 5,000 - Terminate for all of card types
Belonging Benefit

2. Termination of free of charge for bill payment (effective date Apr 1, 2021 onward):

Channel

Exiting fee charge

New fee charge

Counter Service

Bangkok and vicinity — Free Bangkok and vicinity — THB15/transaction

Upcountry — Free Upcountry “THB20/transaction

Tesco Lotus Free THB10/transaction
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BANK OF CHINA (THAI) PUBLIC COMPANY LIMITED

3. Termination of bill payment service at CIMB Thai Bank (effective date Jun 1, 2021 onward)

The Bank’s credit card bill payment for goods/services channels as follows;

Channel Fee charge

Pay at Bank of China (Thai) Public Company Limited No fee charge
Sathorn branch (Head office), Ratchada branch, Rayong branch,

Bangna branch and Chiangmai branch

The Bank’s ATM No fee charge
Automatic Payment (for the Bank’s deposit account only) No fee charge
The Bank’s Internet Banking/Mobile Banking No fee charge
Counter Service Bangkok and vicinity — THB15/transaction

Upcountry —THB20/transaction

Tesco Lotus THB10/transaction

We apologize in any inconvenience may cause, if you have any inquiries please contact our call center at 02-679-5566 (business days, from

08.30-17.30).

Bank of China (Thai) Public Company Limited

February 24, 2021




