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BANK OF CHINA (THAD PUBLIC COMPANY LIMITED

Announcement on the Temporary Suspension of
PromptPay Services

Dear customers,

Bank of China (Thai) Public Company Limited (“the Bank™) would like to inform
you that the Bank will perform renew certificate. Please kindly note that during
such time, PromptPay Services will be temporarily suspended, detail as follows;

System Type Business type Time of suspension

(Thailand Time)

Corporate iGTB Mobile | Prompt pay bill payment
inward collection

(1S020022)

: . . th
Personal Mobile Banking Prozlp;;p%)l; 2|;;fna;]Tent 00:30 AM to 2:00 AM,June 12", 2026

(1S020022)

We apologize for any inconvenience this may cause.

Bank of China (Thai) Public Company Limited
June 4™ 2026




