Bank of China PromptPay User’ s manual (BOC Mobile Banking Channel)
Steps to Register for BOC PromptPay:

Note: To receive funds with Thai Citizen ID and Mobile Phone Number, you need to
register your Proxy ID with Thai Citizen ID or Mobile Phone Number first.

07:58 7 il 4G -

< PromptPay

PromptPay Transfer

Branches

PromptPay Setting

1.Go to “PromptPay” and
Register PromptPay l select “Register PromptPay”.

Transaction Inquiry

| My Favorites

2. Enter your Username and
Password or use Touch ID / Face
ID to access mobile-banking,

08:18 4 il 4G m.
< Register PromptPay x eToken
step!  Choose the linked account Please enter dynamic password which shall be a 6-digit number
Ogeitaoess :
Savings | Uno 1.Choose the linked account
step2  Choose PromptPay ID
chizento 2. Choose PromptPay ID “Citizen ID”/
Moble Normber v “Mobile Number”
...... e
I you nead o update your ciizen ID or mobile purmber, 3. Verify your mobile number and enter
please contact and visit our branchi . .
B one time password (OTP) if you choose to
Ho e S e S e Reewert register with your mobile number
LITTIT) 508
The OTP i sant to you mkbi phaie via SMS 16 gonficm 4. Read and accept the terms and
YOUr registration.*****+7406 aET
conditions
In creating this PromptPay 1D | acknowledge that
I have the riaht to use it. aaree to it beina stored Done % 3 . 2 ¢
% ——— ; ) 5 5. Review registration information and
select “Confirm”
Linked Account 4 5 6
e " - " 6. Enter eToken dynamic password
o @
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Successful Registration
e e 6. The registration is completed.
me—"
Savings | Uno

Steps to Modify / De—Register for BOC PromptPay:

e BOC PromptPay De-registration

07:58 7 oo
< PromptPay
@ PromptPay Transfer
— s PromptPay Setting l
| My Favorites
(&3 = = Transaction Inquiry 1.Go to “Promptpayn
R i and select “PromptPay
= 2 Setting”

2. Enter your Username
and Password or use
Touch ID / Face ID to
access mobile-banking.
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< PromptPay Setting < PromptPay Setting

G Mobile Number Mobile Number
wesneza06 0 ad sesees 7406

1000%+4*** 2503 1000******: 2503

De-register l1 De-register Change 3_Se|eCt “De-register” o

4. Confirm to de-register
Do you confirm to de-register your
PrompiPey (07 your PromptPay ID and

select “Confirm” or
select “Cancel”.

09:27 ol oaG - 08:199 il 4G =

ich shall be a 6-digit number

I 5. Enter eToken dynamic
e ccoun password.

6. De-registration is
complete.

1 2 3
4 5 6
7 8 9



PromptPay Amendment

Branches

| My Favorites

@

PromptPay

< Change

Mobile Number

1000°+*+** 2503

Savings | Uno

07:58 9 il 4G =.
< PromptPay
PromptPay Transfer
PromptPay Setting I
R PO
1.Go to “PromptPay”
and select “PromptPay
Setting”.
2. Enter your Username
and Password or use
Touch ID / Face ID to
access mobile-banking.
08:53 9 il 4G m.
< Change

Linked Account

' 1000******2503

| 3.Select “Change”.

Savings | Uno

4. Select the preferred
account, then select

“Submit”.

5. Change the linked account
is completed.



BOC PromptPay Transfer:

Note:

If you want to transfer funds with Thai Citizen ID or Mobile Phone Number,

the

recipients must have been registered their Proxy ID with Thai Citizen ID or Mobile

Phone Number.

Branches

PromptPay
Transfer

| My Favorites

E5| E El \)

& Remittance PromptPay

< PromptPay Transfer

Payer's Account
1000%*++++2503
Savings

189.82

Payee's Account Type

Mobile Number >

Mobile Number
081+++ 8655 :R

Amount

1.00

Purpose of remittance

Others >

Reference

T
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< PromptPay

PromptPay Transfer |

PrometPay Senng

Register PromptPay

Transaction Inquiry

09:03 v il 4G -

< PromptPay Transfer

Payer's Account

1000°**+++2503
Savings
Available Balance: 189,82 (THB)

Payee's Account Type

Mobile Number >

Mobile Number

081+++ 8655 {a]

X Confirm Information

1.Go to “PromptPay” and select
“PromptPay Transfer” or quick
access to “PromptPay Transfer”.

2. Enter your Username and Password
or use Touch ID / Face ID to access
mobile-banking.

3. Select Payee’s Account Type
“Citizen ID” / “Mobile

Number” (you can choose mobile
number in Contacts or enter
directly).

4. Enter “Amount”,
select“‘Purpose of remittance”,
enter“‘Reference”, then
select“Submit”.

5. Review transaction detail and
select “Confirm”.
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X eToken X &8
. ;
Subet Slcsestl 7.Enter eToken dynamic
Please record the online banking transaction number in password .

order for confirmation! Internet Banking
Transaction:27317448600

8. Transaction is complete.
1000*#**+*2503

Savings |Uno

Payee's Account

Mobile Number

Payee's Narr

WICHUDA PITAKSAWETCHAI MS

Purpose of remittance
Others
Done Charge

0.00 THB

1 2 3 Reference
T

4 5 6

7 8 9

0 L€3| transfer
—_— —

Transfer with Actual Account Number:

Note: If you have registered BOC Mobile Banking, then you can be able to use this
real-time funds transfer service for transferring and receiving.

€  Transfer & Remittance

*Payer's Account

Transfer
& Remittance

Please select 4 1.Select “Transfer & Remittance” .

| My Favorites

*Payee's Account

2. Enter your Username and Password
or use Touch ID / Face ID to access
mobile-banking.

Please select >

3. Select “Payer’s Account” and
“Payee’s Account”.




X  New Payee

* Transfer Method

Resitims tranier " | 4. Select “New Payee”.
Pephok ek (o) 4 5. Select “Domestic Transfer”.
*Payee's Account NO.
Payee within the Bank RAR9100 6. Select “Real-time transfer” as the
Domestic Transfer O Save as frequent payee's account transfetr _methOd’ select Name of
Only after successful transfer could it ba saved @ Beneficiary Bank and enter Payee’s

as a froquent payee's account

Account Number.

7. You can save the new payee’s account
as frequent payee’s account, then

select“Confirm”.

CNY Pre-settiement Remittance

09:26

* Transfer & Remittance

€« Domestic Transfer

e - *Payer's Account
1000 ssvvns 2503 1000 «ssses 2503 v
oving ’ o 8. Select “Next”.
*Payee's Account Available Balance
p— ; 1essme 9. Enter “Amount”.
* Payee's Account
Pyt Curocy PayinCuany e 10. Select “Purpose of Remittance”
H8 ° THB RO ot and enter “Reference”.
1.00(THB) >
Transacion Type-aub-scsoun 11. Then select “Submit”.

Real-time transfer

*Purpose of Remittance

* Referonce



X

Submission Comfirm

Payee

Name of

Payee's Bank

Pay-out

Name

Benenciary Bank

Pay-out Amount
Payer's Account
Calculate Feo
Reference

Purpose of Remi

Bangkok Bank (BBL)

002

THB-THB

0.00(THB)

Real-time transfer

Others

( )\ Submit Successfully

s /' Ploase record the online banking
transaction number in order for
confirmation! Internet Banking Transaction
S/N:27317786245

t

Name

Pay-in Currency

Pay-out Amount
Payer's Account
Charge

Quoted Exchange Rate

*ara2g100

Bangkok Bank (BBL)

002

THB-THB

0.00(THB)

09:27 EURTR

x eToken

Ploase anter dynamic password which shall be a 6-digit number

12. Review transaction detail
and select “Confirm”.

13. Enter eToken dynamic
password.

\,
o ® o N
B © o w

14. Transaction is completed.



Inquiry Transaction Record:

Note: This function will only show outward remittance transactions of PromptPay
transfer and can only inquire transactions that are within three months period.

07:58 7 il 4G w-

< PromptPay
PromptPay Transfer

PromptPay Setting

Register PromptPay

1.Go to “PromptPay”
and select “Transaction

Inquiry”.

B =

Transaction Inquiry I

| @
L1]]

2. Enter your Username
and Password or use
Touch ID / Face ID to
access mobile-banking.

09:40 e

< Transaction Inquiry
Transaction Date
Please select T
Last Week LastMonth | |V LastT
Mobile Number ***++* 8656
1.00 THE
2020/05/28 -  2020/08/27
- MR oo 3. Select “Transaction
Hetieophpremeni 1,00 THE Date” and you can inquiry

transactions of the latest
three month.

2. Select “Confirm”.

3. All related outward
transaction will be displayed.

o “



