
Bank of China PromptPay User’s manual (BOC Mobile Banking Channel) 

Steps to Register for BOC PromptPay:  

Note: To receive funds with Thai Citizen ID and Mobile Phone Number, you need to 

register your Proxy ID with Thai Citizen ID or Mobile Phone Number first. 

 

 



 

 

Steps to Modify / De-Register for BOC PromptPay:  

 BOC PromptPay De-registration 

 



 
 

 

 

 

 

 

 



 PromptPay Amendment 

 

 

 

 

 

 

 



BOC PromptPay Transfer: 

Note: If you want to transfer funds with Thai Citizen ID or Mobile Phone Number, the 

recipients must have been registered their Proxy ID with Thai Citizen ID or Mobile 

Phone Number.  

 



 

 

 

Transfer with Actual Account Number: 

Note: If you have registered BOC Mobile Banking, then you can be able to use this 

real-time funds transfer service for transferring and receiving. 

 

 





 

 

 

 

 

 

 

 



Inquiry Transaction Record: 

Note: This function will only show outward remittance transactions of PromptPay 

transfer and can only inquire transactions that are within three months period. 

 


