Bank of China PromptPay User’ s manual (BOC Internet Banking Channel)

Steps to Register for BOC PromptPay:

Note: To receive funds with Thai Citizen ID and Mobile Phone Number, you need to
register your Proxy ID with Thai Citizen ID or Mobile Phone Number first
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1. Log on to BOC Internet Banking.
2. Click “Prompt Pay” and select “PromptPay Registration and Setting”
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PromptPay terms & conditions
My Accounts °
Transfer & Remittance Terms and Conditions ing PromptPay with Ref to PromptPay ID Service
In using PromptPay with Reference to PromptPay ID Service provided by Bank of China (Thai) Public Company Limited |
¢ Prompt Pay (hereinafter called the "Bank” ), the Applicant (as hereinafter defined) agrees to be bound by the following terms and [tion
A conditions (these "Terms and Conditions” ): E !
PromptPay Transfer 1. Definitions e
i i 1.1, “PromptPay Service’ orthe “Service® means PromptPay with Reference to PromptPay ID Service which is for funds
PrumptP.ay Registration transfer via electronic means with reference to PromptPay ID, and upon registration of any such number or identifier with a
and Setting deposit account, such registration will be recorded by the system for the purpose of receiving funds transfer.

1.2. “PromptPay D" means identification number, mobile phone number or any other identifier as may be later specified.
1.3. “Applicant” means the owner of deposit account(s) registered for utilization of the Service by any means as prescribed

Term Deposit by the Bank.

14. “Registration” means the registration for using the Service through various channels and methods as prescribed by the

Inquire Transaction Record

Global Service Bank, and “register” means the act of registering as aforesaid.
1.5. “Deregistration” means the termination of registration for the Service through various channels and methods as
Service Setting prescribed by the Bank, and "deregister” means the act of deregistering as aforesaid.
16, “ITMX" means National [TMX Co,, Ltd.
Credit Card 1.7. “Transferor” means a person or juristic person making any funds transfer to the Applicant by making reference to
PromptPay ID.
Debit Card Service 2. Utilization of Service
The Applicant hereby acknowledges, accepts and agrees that: i
RMB Service

Next Close
e

L

3. Click “Next” for accepting Promptpay & Terms & Conditions.
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Register PromptPay
® Prompt Pay
Cancel

PromptPay Transfer — _ 1
Registration Typ: elephone Number @)

PromptPay Registration

and Setting Telephone Number: 08177388
I you need to update your mobile number,please contact and visit
Inquire Transaction Record our branches.
Term Deposit Link with account: gelect -

. 100071111 Savi
Global Service avings

Service Setting

Credit Card
Cancel

Debit Card Service

RMB Service T
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4. Choose either
and select an account to link with PromptPay,

@ fous

BANK O CHINA

<
BeyG 2012
e
P P e D e o e 28
£ Welcome Page
My Accounts
Transfer & Remittance
® Prompt Pay
PromptPay Transfer

PromptPay Registration

D and Setting

Inquire Transaction Record
Term Deposit
Global Service
Service Setting
Credit Card
Debit Card Service

RMB Service

5. Enter E-Token for verification and click
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Cancel

Registration Type: () Telephone Number @ Citizen ID

Citizen ID: 1101%=+*3434
If you need to update your citizen ID,please contact and visit our
branches.

Link with account: |Select -

1000%***111 Savings

Cancel

“Thai Citizen ID” “Mobile Phone Number”

then click

or as PromptPay 1D

“Register”
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PromptPay Registration and Setting - X

Register PromptPay

tion
Register PromptPay

Cancel

Registration Type: Citizen ID
Citizen ID: 1101%*****3434

Linked Account: 1000******1]]]  Savings

E-Token:

Cancel

“Confirm” to proceed.
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PromptPay Registration and Setting

Register PromptPay

0
snn @) english [ misee BB Notice gy Exit

- X

Register PromptPay

6 Registration successful

Registration Type: Citizen ID
Citizen ID: 1101****3434

Linked Account: 10007***=* 1111 Savings

Return

6. The registration is completed.

Steps to Modify / De—Register for BOC PromptPay:

e BOC PromptPay De-registration

BANK CF CHINA
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PromptPay Registration and Setting

Register PromptPay

PromptPay Type PromptPay ID

Citizen ID 1101%*=*3434

1. Log on to BOC Internet Banking.

2. Click
3. Click

“Prompt Pay”
“Cancel”

and choose
to delete the PromptPay account

Linked Account No.

10007*=*=*1111

0
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Operation

“PromptPay Registration and Setting”



Registration Type: Citizen ID

Citizen ID: 110173434

Linked Account: 1000~****~'1111 Savings

4. Confirm the PromptPay information to be deleted and click “Next”

Registration Type: Citizen 1D

Citizen ID:1101%*%*3434

Linked Account:  10p0®=***1111 Savings

[Froelonee ] ]

(|

5. Enter E-Token for verification and click “Confirm” to proceed.
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Cancel
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PromptPay Registration Q De-registration of PayNow is successful
and Setting

Inquire Transaction Record Registration Type: Citizen ID
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Service Setting
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6. The PromptPay de-registration is completed.

e PromptPay Amendment
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1. Click “Amend” to change the linked account.



Registration Type: Citizen ID

Citizen ID: 1101%=***3434

’I Linked Account: | 1000™=*=*1111 Savings

10007=**=*2323 Savings

2. Choose the new account to be linked with PromptPay and click “Next”

Registration Type: Citizen ID

Citizen ID: 1101%*%*%3434

Linked Account: 1000***%2323

E-Token: |

LI5S

3. Enter E-Token for verification and click “Confirm” to proceed.
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y PromptPay Registration 6 Your update is successful.
and Setting

Inquire Transaction Record Registration Type: Citizen ID

Term Deposit Citizen ID: 1101*+++++3434

Global Service Linked Account: 1000******2323 Savings

Service Setting

Credit Card B

Debit Card Service

RMB Service

4. The PromptPay amendment is completed.

BOC PromptPay Transfer:

Note: If you want to transfer funds with Thai Citizen ID or Mobile Phone Number, the
recipients must have been registered their Proxy ID with Thai Citizen ID or Mobile
Phone Number.
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1 Welcome Page PromptPay Transfer - X
My Accounts Payer's Account: | ¢, jongeenemengizs  THE
Transfer & Remittance Available Balance: 8,888.00 THE

* Prompt Pay Payee's PromptPay Type: @ Mobile Phone Number () Citizen ID

» PromptPay Transfer Payee's PromptPay ID: |~ 081%****g3g

PromptPay Registration

Collection Amount: | 1,000.00 *THB.
and Setting
Inquire Transaction Record Purpose of remittance: Other -
Term Deposit Postscript: | XXXXXXX 39 more characters can be entered

Global Service

Service Setting

Credit Card
Debit Card Service

RMEB Service

1. Go to “PromptPay Transfer” and select “Payer’ s Account” then choose “Thai
Citizen ID” or “Mobile Phone Number” for Payee’ s PromptPay Type.

2. Enter Payee’ s PromptPay ID and transfer amount.

3. Choose the “Purpose of Remittance” and input not more than 40 characters for
Postscript.

4. Click “Submit” to proceed.
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® Prompt Pay Payee's Name: MS. XXX

» PromptPay Transfer Payer's Account : 1000%*=****1111

PromptPay Registration

and Setting Payee's PromptPay ID: 031**=**333

Inquire Transaction Record Collection Amount : 1,000.00 THB

Term Deposit Fee: 0.00 THE can be entered

Global Service Purpase of remittance: Other

Service Setting Postscript : XXXXXXX

E-Token: | sessse

Credit Card

Debit Card Service
Cancel

RMB Service

5. Enter E-Token for verification and click “Confirm” .
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o Submit Successfully ! Please remember your online banking transaction No. for
Transfer 8 Remittance confirmation! Internet Banking Transaction S/N : 27305598028  Make Another Payment
* Prompt Pay Payee's Name: MS. XXX
» PromptPay Transfer Payer's Account : 1000*******1111
PromptPay Registration Payee’s PromptPay ID: 081**+*888
and Setting

. . Collection Ameunt : 1,000.00 THB
Inquire Transaction Record

£ Fee: 0.00 THE
Term Deposit =

i Purpose of remittance: Other
Global Service

i i Postscript:  XXXXXXX
Service Setting

.
Credit Card

Debit Card Service
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6. PromptPay transaction is completed.



Transfer with Actual Account Number

Note: If you have registered BOC Mobile Banking, then you can be able to use this
real-time funds transfer service for transferring and receiving.

@{ﬁ&&#f

<
s cun | B 2022

0
@ e @) engish [ mwz BB Notice g Exit

Pt P he ey e e e 2522

£ Welcome Page Transfer & Remittance b4

My A t:
i List of Pay-out Account List of Pay-in Account
® Transfer & Remittance
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P Transfer & Remittance 100007"**1111 THE

Scheduled Transaction
Management

Add New...

Debit Card My Accounts
62133434+

Internet Banking

Transaction Inquire

Payee Management
Prompt Pay

Term Deposit
Global Service
Service Setting
Credit Card
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1. Click “Transfer & Remittance” and choose Pay—out Account.
2. Click “Add New” for adding new payee.
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# Welcome Page Transfer & Remittance — X
My Accounts 1
List - 3
Enter Payee’s Information [<]
# Transfer & Remittance
- | s i _ . i . ¥} Add New...
P Transfer & Remittance 100 Business Type: ©) Transfer within the Bank @ Other Domestic Banks
O International Remittance
Scheduled Transaction
Management Debi Transfer Method: ©) Bulk Payment(Ta the Account within 1 Business Day)
621

© Bulk Payment(To the Account within 2 Business Days)

Internet Banking 7 BahtNet @ Real-time transfer

Transaction Inquire

Name of Beneficiary Bank: Kasikornbank (KBANK) -
Payee Management

Payee's Account NO.: | gga*+=*+**gggg -
Prompt Pay

Term Deposit [[] Save as frequent payee's account

Only after successful transfer could it be saved as a frequent payee's

Global Service account

Service Setting Cancel

Credit Card

Debit Card Service

RME Service

3. Choose “Other Domestic Banks” and choose “Real-time transfer” for Transfer
Methods.

4. Select “Beneficiary Bank and enter Payee’ s Account No. then click “Next”
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5. Enter the Payment Amount
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Other Payee from Other Banks

Reselect payer/payee account

Payer's Account:

ngs 1000F**F****1717]

Available B. 8,888.00 THEB

Payee's Account: [P E——

Bank: Kasikornbank (KBANK)

Payee's Account NO.:

Payment Amount: | 1,000.00 THE
Transaction Type: Prompt Pay
Fee: 0.00 THB

Purpose of remittance : |Other

Postseript:

SO0

Previous

choose the “Purpose

40 characters for Postscript.

6. Click
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7. Enter E-Token for verification and click

“Submit”

to proceed the transaction.
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Other Payee from Other Banks

Confirm Transfer Information °

Payee's Name: MS. XXX
Payee's Account NO.: 002******9ggg
Payee's Bank Code: 004
Name of Beneficiary Bank: Kasikornbank (KBANK)
Pay-out Currency: THE
Payment Ameunt: 1,000.00 THB
Estimated Fee: 0.00 THE
Purpese of remittance: Other

Postscript: XXXXXXX

Cancel

“Confirm” .

of Remittance”

0
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Other Payee from Other Banks

Th Rl N AUH]
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6 Submit Successfully ! Please remember your online banking transaction No. for
confirmation! Internet Banking Transaction S/N : 27307416224

Reselect payer/payee account

Payer's Account: | ¢

Payes's Account:

ings 1000%*****1111
Available Balance: 8,888.00 THB

Payment Amount: 1,000.00 THB

Pay-out Currency: THE

Payee's Bank Code: 004

Name of Beneficiary Bank: Kasikornbank (KBANK)

Payee's Name: MS. XXX

Transaction Status: Submit Successfully

Transaction Type: Prompt Pay

Fee: 000 THB

Purpose of remittance : Other

Postscript: © XXXXXX

8. The transaction is completed

Inquiry Transaction Record

Note: This function will only show outward remittance transactions

Payee's Account NO.: 002*****g999

Beneficiary Bank: Kasikornbank (KBANK)
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transfer and can only inquire transactions that are within three months period
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8 2020 []

® Prompt Pay Sun Mon T Thu Fii
PromptPay Transfer 1
2|3 5 2
PromptPay Registration A I G S
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Please choose the c¢ 1
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Global Service
Service Setting
Credit Card
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1. Go to “Inquire Transaction Record” .
2. Choose Transfer Date for inquiry and click “Enquiry” to see the results.
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Transfer Date: | 05/26/2020 + | To 08/26/2020 . Enquiry
Transfer & Remittance

® Prompt Pay M Transaction Inquiry Result
PromptPay Transfer Internet Banking  Pay-out Account NO. Currency Amount Payee's PromptPay Payee's PromptPay ID Transaction
Transaction S/N Type Date & Time
PromptPay Registration

1000*******1111 THE 1,000.00 - Telephone Number 081***388 08/26/2020

and Setting

Term Deposit
Global Service
Service Setting
Credit Card

Debit Card Service

RME Service

Found 1 record(s) Current 1 Page(s)/Total 1 Pagels) Skip to Page | Skip



Transaction Details

Account Information

Payout Account: 1000°***1111 Payee's PromptPay Type: Telephone Number

Payee's PromptPay ID: 081***888

Transaction Information

Internet Banking Transaction S/N: 27323077000 Transfer Date: 08/27/2020
Amount: 1,000.00 THB Fee: 0.00 THB.
Purpose of remittance: Other Postscript: XXXXXX

Status: Tr

Print Re

3. Select the transaction to see the details.
4. Receive the transaction details.



